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T was the year of ALL IN at Home ReSource. We
focused on how to best use what we've got, from
toilets to socket wrenches to social capital, from
gallons of paint to gallons of passion, stacks of skills,

..L and a store and programs that touch over half of
Missoula households each year.

We have always addressed current, critical environmental and social issues with
our retail operation. But in 2018, we intentionally addressed those issues with
education and advocacy that reach more broadly into our community and further
into the future, systemically helping to ensure a tomorrow as vital with possibility
and richness as any other moment in time. Our store and programs work together
as an integrated model of sustainability for maximum community impact.

=>» Our retail store is reducing waste, employing people,

selling affordable materials, and offering a green business
model nearly every day of the year

= We are providing jobs with dignity and meaning to folks from all
walks of life and teaching job skills to all staff

= We are creating, promoting, and propagating waste reduction and
community engagement systems that build a better tomorrow

= We are educating, empowering, and inspiring the changemakers
of tomorrow

= We are building community every day!

We don't do it because we are making wheelbarrows full of money. We do it
because it makes a difference - because people are empowered to find jobs
and affordably improve their living spaces, inspired to make art and craft,
because it builds community and helps us all reduce our carbon footprint, and
because so many of our customers and program participants smile, even on

SN\

the rainiest of days, and say “Thank you.”

Thank you, Home ReSource community.
We couldnt do it without you.
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Missoula by democratizing home improvement

we've been
building
community in

and celebrating reuse, diverting about 900 tons
of materials from the landfill each year, and
selling all kinds of reusable building materials like
doors, windows, ceiling fans, garden supplies,
tools, paint, pavers, lumber, lawn chairs and
more. 2018 was no different - we moved nearly
2.5 tons of material each of the 360 days we

were open and were voted “BEST GREEN
BUSINESS” for the 4™ YEAR IN A ROW.
THANKS FOR PLAYING A PART IN THAT.
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[ERO WASTE
0 BY wzsﬁfm we

authored with
the City Office of Energy & Climate Action was
unanimously adopted by City Council in August
2018 after more than two years of hard work. This
plan outlines specific pathways and actions that
will lead our community to 90% waste reduction
by 2050. At the same time, Missoula County Public
Schools Trustees voiced support for the district-
wide Zero Waste plan that we created after

hosting listening sessions with dozens of teachers

and students.

Alongside these actions at the city and school
district levels, our private-sector partners at
Logjam Presents went Zero Waste at all three
of their concert venues, leading them to win the
first-ever Zero Waste Trailblazer award at our
annual benefit auction.
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WASTE REDUCTION BY

2050

EDUCATION

was designed to help young
Missoulians think more critically
« about materials - where they

come from and where they go - and to invite
them to join our community effort to reduce
waste. It's grown from a two-class experiment to
something we hope to be able to offer educators
statewide in the near future. We have fielded
queries from as far away as Chicago, IL and
Harrisonburg, VA about the ZWAP! curriculum,
and we couldn’t be more proud of all the Zero
Waste Ambassadors you've helped us inspire.

After reaching students across 31 classes in 2017,
ZWAP! reached a new high in 2018 when it won a
sustainability education award from the Montana
Environmental Educators Association. Alongside
this awesome award, Kim Johnson of Franklin
Elementary won the award of grooviest, greenest,
ZWAPiest 5th grade teacher in town with her
launch of MCPS’s first-ever Zero Waste Classroom.
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WORK PROGRAMS

facing barriers to employment

gained job skills, individualized

support from a mentor, and a
professional reference while in our Work Programs in 2018.
Ten of these participants were Missoula teens in our Youth

Internship Program, including two recently arrived refugee
youth who came to us through a partnership with the
International Rescue Committee. Our goal for these programs
is to provide every participant with dignity and respect, teach
them transferable reuse and retail skills, build confidence, and
nuture their sense of self and community.

VOLUNTEERS 242 | H0UKS 3113
MATERTALS GIVING

to our generous
community is
important to us, so

our Materials Giving program donates free or reduced price
materials to nonprofits, schools, and community events. In

2018 we processed 447 Materials Giving transactions worth
over $8,000 and supplied groups around town with lumber,
nails, filing cabinets, light fixtures, drawer pulls, lawn chairs,
tile, paint, faucets, mirrors, shelving, and a little Home

ReSource love.

FINANCIALS / 2013

INCOME / Lk MILLTON

e~ 68%
. — 7%

T~ 8%
— 8%

— 8%
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Publicly Donated
Materials Sales

Deconstruction
Materials Sales

Grants
Individual Contributions
Event Income

All Other Income

LIPENDITURE / 13 MILLTON

_____—66%

_—— 15%
/ 13%
3%
; 3%

— 1%

94% (F EXPENSES SPENT LOCALLY

Payroll
Building Expenses
Other Operating Expense

Community Sustainability
Programs

Event Expense

Charitable Contributions -
Materials Giving

STAFF

KATIE DEUEL - Executive Director

SIMON DETAR - Store Manager

SARAH MARKER - Finance & Human Resource Manager
JEREMY DRAKE - Community Engagement Manager
MATT MUHSAM - Operations Development Manager
YVONNE SOROVACU - Assistant Store Manager

BOB WHITNEY - Assistant Store Manager

KATIE NESKEY - Operations Coordinator

TYLYN NEWCOMB - Development Coordinator
STEVE NELSON - Grand Poobah of Special Projects
JOHN POWERS - Pick Ups Coordinator

REUSE SPECIALISTS

DEB DAWSON

PAUL HILL

JOE MCREYNOLDS

BRANDON SKELTON

JESSIE DAVENPORT

ANDY ERICKSON

BRODY KLEMER

ELI ROBERTS

GENARO ROSCITI

ROBERT EARTHBOY

AARON KINYON

RHIANNON ROOS

ELLA KURTZ

MIKE DOERNER

JESS GREENBAUM - Work Programs Practicum Student
KATIE ANDERSON - Energy Corps Service Member
ERIKA BERGLUND - 2018 Volunteer of the Year

2018 BOARD OF DIRECTORS

RYAN SHAFFER - President
NATE RICHMOND - Vice President
BRENT TAYLOR - Past President
JOE BALSAM - Treasurer
MARNIE CRILEY - Secretary
ROB LINDNER

CAROLINE SIMMS

JOE JENSEN

SARAH AYERS

SUZANNE WILCOX

JESSE JAEGER

PAT BOYLE



THANK

YOU

DONORS
Alan Nicholson
Allard Cantor
Amy Cilimburg & Rick Craig
Andrea & Tyson Dupuis
Andrew Wheeler
Andy Kies
Ann Quirk
Anna Elbon & Matthew Wyhatt
Anne Arrington
Anne Glickman
Anne McHale
Anonymous
Anonymous
Ashley Varrato
Barbara McCarthy
Barry Sonders
Benjamin Brewer
Benjamin Webster
Beth Schenk & Bob Gentry
Bethanie Walder
Bethany Remely
Beverly McNamara &

Deb Dawson

Brand & Theresa Boyar
Brent Taylor
Brian & Kathy Derry
Bruce DaCosta
Bubba Kolb
Carla Abrams
Caroline & Matt Simms
Caroline Kurtz
Caroline Patterson
Caroling Shaffer
Carolyn Moore
Carter Meyer
Casey Bohrman
(assie Meyer
Catherine & Chris Filardi
Catherine & Jeff Ipsen
Cathy Richmond
Chase & Alana Jones
Chelsey Jones
Chris & Bridget Haskell
Christine Milliner
Craig Cowie & Maryann Parker
Craig Eslep
Cynthio Hohman
Cynthia Hubach
Cynthia Wilcox
Dan Wyrostek
Daniel DaCosta

Daniela Bednarova
Danny Blowers
Darik Coppedge &

Tylyn Newcomb
David & Joey Banks
David Schmetterling &

Marilyn Marler
Debby Fisher
Deborah Scott
Dennis Vander Meer
Diana Krause Case
Donna Erickon
ileen Cardillo
Flaine Caton
Elizabeth & Matt Erickson
Elizabeth Shaffer
Elizabeth Webster
Ellen Buchanan
Ellen Feaver
Eric & Jenna Blakely
Fric Ipsen
Erik & Jennifer Gibson-Snyder
Erin McGlinchey
Erin Steele
Esther Yi
Evan Hutchinson
Francis Woods
Gayle Foath
Glenda Bradshaw
Grace Brogan
Greg & Tara Halls
Hannah Getz
Heather Nicholson
Helen Rolston-Clemmer
Home ReSource Customers
Ida Bostiaens
Jaimie Stevenson
Jake Hanson
James Grant
Jan & Keith Catron
Jeffrey DeWitt
Jen Leutzinger
Jenn Clary & Heather McMilin
Jenna Regan Drake
Jennifer Thomas-Adams
Jeremy Drake & Jessica Catron
Jess Gosselin
Jesse & Natalie Joeger
Jim & Monica Keeney
Jo Boyles
Joan Nugent
Joanne Maclsaac
Joe Balsom
Joe Jensen & Hilary Wood
Joey & David Banks
John & Karen DiBari
John Getz

John Rettenmayer
John Skelton
John Wilcox
Johnny Tergo
Jolyn Eggart & Kadin Bardsley
Jonathan Cova
Jonathan Seiden
Jordan Bahat
Joshua Pence
IR Kraus
Julian Higgins
Julie & Phil Gardner
Julie & Vinnie Pavlish
Julie Osborn & Scott Pankratz
Kadin Bardsley & Jolyn Eqgart
Kaitlin Cooperstein
Karen & John Rimel
Karen Knudsen
Karen Slobod
Kasey Harbine
Kate Lindner &
Mike DeGrandpre:
Kate Mrgudic & Joe Stauffer
Katherine Yablonsky
Kathleen Donaldson
Kathy & Robert Coppedge
Katie & Given Kutz
Katie Deel & Dwight Thomas
Katie & Larry Neskey
Kayla McCormick &
Casey Zablocki
KD Dickinson &
Beth Youngblood
Ken Logwood
Kenton Johnson
Keri McWillioms
Kevin & Alli DePuy
Kevin Miller
Kim & Ruth Reineking
Kim Sieber
Kimberly Van Zee
Kori Green
Kristen & Andrew King-Ries
Kristin Mann
Lemar Scott
lily
Liam Wilson
Linda Gozzola
Linda M Angeloni
Lindo Wheeler
Lindsey Naves
Lisa Bickell
Liz Moore
lizzi Juda
Loni Waters &
Justin Reftenmayer
Lora Sodini

Lori Parr

Luke & Rebecca Juckson
Marci Anderson
Marguerite Frongillo
Marisa Crerar

Mark Legaspi

Marlo Crocifisso

Marnie Criley &

Mark Vander Meer
Martha Newell & Mike Kadas
Mary & Frank Bennett
Mary Mitsos
Matt & Courtney Muhsam
Megan Davis
Megan Fisher
Meredith Brickner
Meredith Printz
Michael Carfer
Michael Kustudia
Michel Tran
Michelle Pollino
Mike Lianza
Missy Kelleher
Nate & Miriam Richmond
Nathan Shepard
Nathaniel Greene
Nedra Chandler
Neil Hinckley
Nicholas Hohman
Nick & Jenn Kujowa
Nick & Robin Checota
Nicole & Drew Rieker
Nikki Robb
Niles Roth
Noah Jackson & Mary Bricker
Norm & Jenn Williamson
Pat & Molly Boyle
Peggy Marker
Peter & Hailey Kem
Rachel Gregg
Rick & Rika Wishcamper
Rob & Kali Lindner
Robert Drake
Robin Efingen-Ayers &

Scott Ayers
Roger & Libby Smith
Rosie & Michael Ayers
Ross Coscia
Ryan & Mandee Shaffer
Ryan Yearous
Sacha Smith
Sarch Ayers
Sarch Korn
Sarah Marker & Jon Filkins
Scott & Tana Burke
Scott Samuels &

Dara Newman

Sean & Ashley Parks

Shane Morrissey

Shaun Collings

Shirley Zylstra

Sloane Skala

Stefan Kolis

Stephanie Potts

Stephanie Wallace

Stephen & Bev Glueckert

Stephen Decker

Stephen Fouasnon

Steven Zellmer

Sue & Rick Neff

Suzanne Wilcox

T & Tara Watts

Taylor Kitsch

Taylor Mills

Teresa Waldorf

Terry Kendrick

Tessa Peressini

Theresa & Brand Boyar

Thomas Roberts &

Lindsay Richards

Tim Bechtold & Karen Knudsen

Tim Lovely

Tom & Ada Deuel

Tomas Bednar

Tripp & Nancy Amick

Vicki Watson

Vince Archer

Walker Smith

Wendy Thomi

Will Schmidt & Pam Labonte

Youpa Stein

Zachariah Klemm
SPONSORS &

OTHER FUNDING
PARTNERS

Ace Hardware

Alameda’s Hot Springs
AlphaGraphics

Bad Goat Forest Products
Bayem Brewery
Bernice's Bakery

Betty’s Divine

Big Dipper lce Cream

Big Sky Brewing

Biga Pizza

Black Coffee Roasting Co.
Boyle, Deveny & Meyer
Bridge Pizza

Burns St. Bistro

(affes Dolce

Carousel of Missoula
Cedar Mountain Software
(City Brew

County Rail Farm

Dram Shop
Drift & Taper Studios
First Interstate Bank
First Montana Bank
First Security Bank
Five on Black
Florence Coffee Co.
Free Cycles
Garden City Recycling, LLC
Garlingfon, Lohn & Robinson
Glo European Windows
Good Food Store
Great Harvest Bread Co.
Grizzly Liquor
Harleguin Organic Produce
Heritage Timber
Hide & Sole
HUB International
Imagine Nation
Brewing Company
In2itive Architecture
Ink Realty Group
1S
JKL Electric
Kettle House Brewing
Lower Crossing Farm
Mary’s Mountain Cookies
Meyer, Shaffer & Stepans, PLLP
Missoula Compost Collection
Missoula Federal Credit Union
Missoula International School
Missoula Office City
MMW Archifects
Montana Deconstruction Services
Montana Natural History Center
Montgomery Distillery
Morrison Maierle, Inc.
Mustard Seed
Opportunity Resources, Inc.
Orbital Shift
Park Side Credit Union
Pearl Cafe
Pink Grizzly
Plonk Missoula
Portico Real Estate
REcreate Designs
Red Bird Restaurant &
Wine Bar
Republic Services of Montana
Roxy Theater
Scotty’s Table
Southgate Mall
SpectrUM
Stockman Bank
Submitfable
Sweet Peaks Ice Cream
The Depot

The Flower Bed

The Green Light

The Runner’s Edge

Thirst Gear

Tipi Rock Yoga &
Massage Therapy

TrailWest Bank

Viogelzang Physical Therapy

Westside Lanes

WeTrade Network

Wild Mountain Ink

Waustner Brothers Honey

Zoo City Apparel

Zootown Arts Center

FOUNDATIONS
Dennis & Phyllis
Washington Foundation
High Stakes Foundation
Llewellyn Foundation
Logiam Foundation
Louis L. Borick Foundation
Max & Betty
Swanson Foundation
PARTNERS &
COLLABORATORS
Big Sky Documentary Film Fest
ity of Missoula
Climate Smart Missoula
Energy Corps
Experience Works
The Flagship Program
Garden City Harvest
Human Resource Council
International Wildlife
Film Festival
Missoula Community Foundation
Missoula Community Theater
Missoula County Public Schools
Missoula Food Bank
Missoula Urban Demonstration
(MUD)
Montana Natural History Center
National Center for
Appropriate Technology
NeighborWorks Montana
Opportunity Resources, Inc.
Roxy Theater
UM Climate Change
Studies Program
UM Social Work Program
Western Montana Fair
Willard Alternative High School
Youth Homes
YWCA - GRIT & GUTS Programs
IACC
Zero Waste Missoula
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