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Dear Friend,

In 2017, Home ReSource continued to make a very intentional transformation into a community sustainability center
that addresses the kinds of societal transformations needed to ensure a thriving, just, creative, engaged, and envi-
ronmentally responsible community.

What does sustainability mean anyway? We recognize that the word is overplayed in speech and title while often
underused in action. We offer this definition: “Sustainability does not borrow from the future or the collective to pay
the present or the few; sustainability nourishes the now while ensuring a tomorrow as vital with possibility and rich-
ness as any other moment.”

At a time when many of us feel challenged to have a meaningful impact on significant issues of our day, including
climate change, poverty, and an increasingly polarized political arena, Home ReSource is working locally, in connec-
tion with amazing customers, supporters, organizations, and collaborators, to lead the way in building an effective,
community-based culture of sustainability. This report will describe many of the ways we are doing that.

We recognize that this important work IS bigger than any of us, and collectively, joyfully, and hopefully, with our
share of dirt and grit and as many used toilets as we can sell, we are building a better tomorrow.

Thanks for being part of our community,
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DECONSTRUCTION JOBS
COMPLETED, INCLUDING
THE MISSOULA MERCANTILE
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TRANSACTIONS
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MISSOULIANS, NOT INCLUDING
WORK PROGRAM PARTICIPANTS

VOLUNTEERS GAVE 717
HOURS OF THEIR TIME TO
HOME RESOURCE

TONS OF MATERIAL KEPT
OUT OF THE LANDFILL
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JONATHAN QUALBEN

OPERATIONS & ZERO WASTE

In 2017 over 50,000 Western Montana residents across the demographic spectrum shopped,
donated, and volunteered in support of our mission. Our reuse specialists helped keep almost two
million pounds of material out of the landfill and in the community, building a culture of reuse
and keeping materials affordable for everyone.

We carried, schlepped, heaved, pushed, moved, wiggled, and lifted materials of all kinds, in-
cluding tens of thousands of pounds of materials from the Missoula Mercantile alone. In its last
year under the Home ReSource roof, our deconstruction crew worked diligently to salvage this
important piece of Missoula history and ensure that it’s bones and the history they carry would be
spread around the community in the form of new trim, decorative glass, beams refashioned into
bedside tables, and the thousands of other projects in Missoula businesses, homes, and institutions.
In September, we spun-off the deconstruction operation (which no longer needed a nonprofit
home) to long-time manager Jason Nuckolls, where it is now thriving in the for-profit world as
Montana Deconstruction Services.

This year we also helped launch ZERO by FIFTY: Missoula’s Pathway to Zero Waste. Together with
the City of Missoula, we hosted community listening sessions, visited model Zero Waste communi-
ties, and drafted Missoula’s Zero Waste plan. Big things are coming in 2018, we can feel it.

VOTED ‘BEST GREEN BUSINESS’ FOR THE 3RD YEAR
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WOoORK PROGRAMS & MATERIALS GIVING

Since 2007, we have brought more than 300 folks facing barriers to employment into our organization, pro- ™%
viding them with the training, mentoring, and support they need to move forward. 20 people gained job-skills = =
training, a paycheck, and a professional reference while in our Work Programs in 2017. They ranged from
high school students earning school credit to adults looking to re-enter the workforce after a major life change.
Community partners—organizations and donors alike—helped us strengthen this program to serve participants
better in 2017.

We know we are just one part of a community full of people and organizations doing good work. And just
as the community supports us with materials donations, we give what we have to others in need through our
Materials Giving Program. We donated $17,299 of free or discounted materials to more than 97 nonprofits,
schools, and community events in 2017.

These programs reflect our belief that a truly sustainable economy includes everyone. We are committed
to sharing the resources we have (materials, compassion, creativity, knowledge, and skills) to continue modeling
a successful and inclusive green business with diverse programs focused on mutual need, respect, and purpose-
ful, supportive community engagement.

97 NONPROFITS RECEIVED $17,299 WORTH OF MATERIALS
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EbucatioN & CoMMUNITY W ORKSHOPS

Our Zero Waste & Education Programs emerged from a shared understanding that education is

BroDY KLEMER

essential to achieving Zero Waste goals and that partnerships are crucial to moving the needle
toward a sustainable future. 2017 was the year we worked to strengthen our partnership with
Missoula County Public Schools, ensuring more students got ZWAPled in our 5th grade Zero
Waste Ambassadors Program, (ZWAP!) and more youth, teachers, and administrators would
have a say in the district’s sustainability as we started developing a district-wide Zero Waste
Plan with the help of our shared Energy Corps Service Member. A record-breaking number of
5th graders participating in ZWAP! means more students than ever took the framework to
make sustainable choices back to their homes and out in to the world.

We also worked with dozens of Missoula organizations to provide shop safety, reuse, and job-
skills training to youth and adults in how-to workshops led by Steve Nelson, our Grand Poobah
of Special Projects.

In September, everyone’s favorite educational building event—SponCon—was one for the books.
Teams brought their A-game and created some of the most beautiful, functional, amazing items
to date—many featuring material from the deconstructed Mercantile. Their effort and creativity
led to our most successful auction yet. Thank you to everyone for your contribution to these events,
be it labor or a donation!

737 STUDENTS PARTICIPATED IN ZWAP!
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FINANCIALS

In 2017 we maintained 2016’s
growth-year income and staffing
levels, increased wages and ben-
efits, and received more donated
materials than ever before.

Our deconstruction crew under-
took their biggest job yet—the
Missoula Mercantile, and our an-
nual Banquet & Benefit Auction
raised more money for our Com-
munity Sustainability Programs
than ever before. Thank you for
your part in that!

INDIVIDUAL ~ EVENT INCOME ALL OTHER COMMUNITY ENGAGEMENT ~ EYENT EXPENSE

CONTRIBUTIONS _____——INCOME & EDUCATION 2% MATERIALS GIVING
5% 1% 3% 1%

GRANTS OTHER OPERATING
3% EXPENSES

7%

ENSES

$1.4 MILLION $1.3 MILLION

DECONSTRUCTION i BUILDING EXPENSES
SERVICES ! 14% :
28% DONATED / PAYROLL
MATERIAL SALES y 61%

59%

95% OF REVENUE STAYED IN THE LOCAL ECONOMY
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THANK YOU

A. Stone * Amy Cilimburg & Rick Craig % Andrea Davis & Denison von Maur ® Ann Quirk * Ann Szalda-Petree ¢ Anne Fogel-Burchenal * Anne Vander Meer ® Anonymous * Ashley Grant ® Beth Schenk

& Bob Gentry * Beth Youngblood & KD Dickinson * Bethanie Walder ¢ Beverly McNamara © Brendan Stewart * Brent Taylor © Brian & Kathy Derry ¢ Caroline & Matt Sims * Catherine & Chris Filardi
Catherine & Jeff Ipsen ¢ Catherine' Wiechmann * Chase & Alana Jones ¢ Cherie Gdrcelon * Chris Haskell * Chris Henderson ¢ Christine & Marco Littig * Claire Emery ® Cynthia Waltz ® Dana Sanderson
David Schmetterling & Marilyn Marler * Dawn McGee * Debby Fisher * Deborah Scott * Debra Dawson ® Diana Krause Case * Donovan Peterson ® Doug Lawrence * Dwight Thomas ¢ Ellen Buchanan Ellie
Steinberg * GSMW Lewis & Clark Troop ¢ Grace & Josh Decker * Heather Harp * Heather McMilin ¢ Jacque Rundle * James Goalder * Jamie N Herring ® Jan & Keith Catron * Jason & Christina Nuckolls
Jeannie Painter ¢ Jenn Clary * Jenna Drake ® Jennifer Mish * Jeremy Drake & Jessica Catron * Jesse & Natalie Jaeger * Joe Balsam * Joe Jensen & Hilary Wood * Joey & David Banks ® John & Karen
DiBari * John & Karen Rimel * John & Winona Bateman ¢ John Koenig|® John Wilcox ¢ Jon Van Dyke * Jonathan Qualben ¢ Julie Lacey © Julie & Vinnie Pavlish ¢ K. Walsh ¢ Kadin Bardsley & Jolyn Eggart
Kate Mrgudic ¢ Katie Neskey ¢ Kathleen Marks ¢ Katie Deuel * Kent Means, ® Kevin & Ali DePuy * Kristen & Andrew King-Ries * Kurt McGrane * Lila Cleminshaw © Linda Angeloni ® Lindsey Gardner * Liz
Dye * Lucy Beighle ®* Marci Anderson * Marie & Jason Wilson * Marnie Criley & Mark Vander Meer ® Martha Newell * Martin * Megan Parker © Mike Kustudia * Molly & Spencer Bradford * Nancy Seldin
& Chic Fitts * Nate & Miriam Richmond ¢ Nicole & Drew Rieker * Nikki Robb * Rachel Gregg!® Rebecca K. Smith  Rita & John Sommers-Flanagan ® Rob & Kali Lindner * Robin Etinger-Ayers & Scott Ayers
Roger & Libby Smith * Roger Welshans * Ryan & Mandee Shaffer ® Ryan Sudbury & Juniper Davis © S. Paul Hill * Sarah Ayers ® Sarah Shepard ® Scott Samuels & Dara Newman © Sean & Ashley Parks
Shoren Brown ¢ Steve Allison-Bunnell * Sue & Rick Neff ¢ Suzanne Wilcox ® Tabitha Beard ¢ Teresa Waldorf * Theresa Boyar ® Thomas Roberts & Lindsay Richards ¢ Tim & Sylva Stone ¢ Tim Bechtold &
Karen Knudsen ¢ Tim Lovely * Trinda & Jon Rieck * Tyler Edger * Vicki Watson * Walker Smith ¢ Will Schmidt

Sponsors & Other Funding Partners

Ace Hardware * Alameda’s Hot Springs Resotr * AlphaGraphics ® Alsup Insurance '®# AMC Missoulei 12 Anomal Press ® Bateman Building Company ¢ Bathing Beauties Beads ® Bayern Brewery ® Bernice’s
Bakery ¢ Betty’s Divine * Big Sky Breakout ¢ Big Sky Brewing ® Biga Pizza * Black Coffee Roasting Co. * Blaque Owl Tattoo ® Butterfly Properties LLC ¢ Caffe Dolce ¢ Carousel of Missoula * Cedar Moun-
tain Software © City Brew * Draught Works * Dwight Thomas Carpentry ¢ Estep and Weber Capital Management © Eustance Pack & Tack © First Interstate Bank © First Security Bank © Five on Black

Flyvines * Garden City Recycling, LLC * Garlington, Lohn & Robinson ® Good Food Store ® Grain * HB Enterprises ® Hide & Sole * Howie’s Kustom Kreations ®* HUB International ® JCCS ¢ KettleHouse Brew-
ing Co. * Lennox Craftsmen ¢ Mast & Co. Builders * Meadowsweet Herbs * Missoula Broadcasting Company * Missoula Community Radio * Missoula Compost Collection LLC * Missoula Federal Credit Union
Missoula Fresh Market ¢ Missoula Office City * Missoula in Motion ® Missoula Independent ®* MMW Architects ®* Montana Deconstruction Services * Montana Natural History Center ® Morrison Maierle, Inc.
Murdoch’s Ranch & Home Missoula * Mustard Seed © Portico Real Estate ® Properties 2000 Inc. ® Red Bird Restaurant & Wine Bar ® Roemer’s Tire Factory ® Schmidt Law Office ¢ Southgate Mall * Spec-
trUM ¢ Summit Property Management, Inc. ® The Book Exchange ® The Green Light ® The Runner’s Edge ¢ The Treasure Chest ® Tipi Rock Yoga & Massage Therapy * UM Golf Course ®* UM Grizzly Athletics
Upcycled * Vogelzang Physical Therapy * Warm Springs Productions ®* Wear Your Roots, My Montana Roots * Western Cider * Westside Lanes ® Wild Mountain Ink * Wustner Brothers Honey * Xplorer
Maps ¢ Zoo City Apparel

Foundations
Dennis & Phyllis Washington Foundation * High Stakes Foundation * Llewellyn Foundation ¢ Louis L. Borick Foundation ®* Max & Betty Swanson Foundation ® Missoula Community Foundation

Volunteers

Aaron Jennings * Adelaide Every aka D.J. Mermaid * Alexa Holliday ®* Amanda Ceaser * Amelia Richmond ¢ Amy Cilimburg * Ann O’Connor ® Anne Touchette * Bethany Joyce ® Beverly McNamara

Brigg Layton ¢ Caitlin Derry * Caleb Hungate * Catherine Ipsen * Cello Mafia ¢ David Doody ® David Schmetterling ® Deb Scott ® Dusty Shriver ¢ Elise J. * Ellie Steinberg ® Emma Tew ®* Emmanuel Epone
Erika Berglund * Hans Hoffman ¢ lan Knight * Jake Whitecar ¢ Jennifer Edwards * Jenny Lind ¢ Jessica Catron ® Jim Brock ¢ Joey Szekelly ® John Archambault * John Parker ¢ Jon Filkins * Jonathan Qualben
Josh Masias * Katie Lavicky * Katie Renwick ¢ Katie Zemel * Kirk Skrivseth ¢ Kurt Marita ® Linda Wheeler ®* Mack Gilchrést * Marilyn Marler * Mendelssohn ¢ Mike Golins * Mike Hanson ® Molly Trindle
Nathaniel Chidwick * Nicole Rieker * Paige Sears ® Pale People Band ¢ Paul Barber ¢ Red Onion Purple * Robert Howe * Rose Richmond * Sean Burress * Sean Doty ® Sentinel High School * Stellan
Bechtold ¢ Stephanie Filkins ® Sussex 7th Grade ¢ Suzuki Strings ® Sydney Obstar * Tami Mathis ® Terrence H. ® Tim Stone * Tony LeBaron ® Tylyn Newcomb * Wendy Berthold * Zayne S.

Collaborators

Big Sky Documentary Film Festival ¢ City of Missoula * Climate Smart Missoula * Energy Corps Montana ® Experience Works ® The Flagship Program * Garden City Harvest ®* Human Resource Council
International Wildlife Film Festival * Missoula Community Foundation ® Missoula Community Theater ® Missoula County Public Schools * Missoula Food Bank ® Missoula Urban Demonstration (MUD) Project
Montana Natural History Center * National Center for Appropriate Technology * National Wildlife Federation — Northern Rockies, Prairies & Pacific Region ® NeighborWorks Montana ® Opportunity
Resources, Inc. * Roxy Theater * UM Climate Change Studies Program * UM Social Work Program ® Western Montana Fair * Willard Alternative High School ¢ Youth Homes ©* YWCA — GRIT & GUFS Pro-
grams * ZACC ¢ Zero Waste Missoula 7
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